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21* Century Cures Act — Information Blocking

The 215 Century Cures Act is a government regulation which requires health providers and health IT providers
to allow release of patient health information, so patients have complete transparency into the cost and
outcomes of their care. Aspirus will track patient requests and respond to the request within 10 days. If the
requested information cannot be provided electronically through MyAspirus, Aspirus will find an alternative
method to deliver the patient’s requested information.

The 215 Century Cures Act allows patients to have immediate access to their lab, imaging, and pathology
results, as well as ED, inpatient, and outpatient progress notes. All providers, including credentialed providers
who perform services at Aspirus and the Aspirus independent practices, are affected. Any medical information
that is blocked by a clinician must meet strict criteria and be documented appropriately.

Try It Out — Note Sharing

Emergency, inpatient, and outpatient notes authored by a provider are set to share with the patient by
default. If there is a clinically appropriate reason for the note to not be shared with the patient, follow the
steps below to prevent that note from automatically releasing to the patient.

Inpatient/Hospital Provider:

Notes authored by the following clinicians will be automatically shared with patients by default:

Physician, anesthesiologist, physician assistant, nurse practitioner, advance practice registered nurse, nurse
anesthetist, resident, midwife, psychologist, podiatrist, dentist, optometrist, social worker, registered
dietitian, physical therapist, occupational therapist, respiratory therapist, speech therapist, and recreation
therapist.

Roles/disciplines not listed above (i.e., certified nursing assistant, registered nurse, etc.) will automatically
have their signed notes blocked from being shared with the patient. The note needs to be signed so Epic can
check the note author and exclude the note from being shared with the patient when applicable.
CNAs/RNs: Please leave “Share w/ Patient” defaulted as selected.

1. Click Notes.

2. Click New Note.

3. Select the note type.

4. Click Share w/ Patient to unselect and prevent the note from being shared to the patient.
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5. Address the Reason for Blocking by selecting one of the options.
Enter additional comments, if necessary.
7. Click Accept.

o
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Comments

Reason for Blocking

Provide the most appropriate reason why this note should be blocked from

5 [+] Sharing this note will likely lead to physical harm of the patient or another
erson

O The adult patient has requested that this note does not appear in the

aring the information may be a violation of patient confidentiality an
O Sharing the inf ti yb iolati f patient confidentiality and
privacy laws (i.e. minor/adclescent authorized to block)

o ' Accept =¥ Cancel

[x]

8. From the Note, click Sign.
9. The reason the note has been blocked from the patient will display at the top of the signed note.

| All Notes | Prog Notes  Consults

Sort: Note Type Service | More ™

Procedures

Number of notes shown: 1 out of 1. More to load.

iy
w
»

Today
Gordon, Laurence, ...
Physician
Internal Medicin

Progress Notes
MNote Time: 03/22 1532
File Time: 03/22 1540

Signed

H&P  DI/C Summary EDMNotes Other  Anesthesia Incomplete ;

F 2 # Addendum [ Copy X Delete Attest Sign =3, Route Remove Cosign 4 Tag & ;
A - e B mo ey
Gordon, Laurence, D.O. Progress Notes >

Physician Signed >

Internal Medicine Note >

|e (@ The note has been blocked for the following reason: Sharing this note will likely lead to physical harm of the patient or another >

person >

10. If you need to prevent a previous note from being shared with the patient, single click the signed note

and click Addendum.

11. Click Share w/ Patient to unselect and prevent the note from being shared to the patient. Address the

Reason for Blocking.

12. Click Sign to sign the addended note.

13. Single click a signed note to determine if the note is released to the patient.

14. If there is a MyAspirus icon next to the note type, that signifies the note is released to the patient. If
there is not an icon, the note is not released to the patient to view through MyAspirus.

Hospitalist Note

Today A -
Rishi, Daljeet, M.D. H&P
Physician Note Time: 02/08 0740

File Time: 02/08 0744

L
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Rishi, Daljeet, M.[@H&p
Physician Add

Hospitalist Note

AVAV AV

Hospitalist Note

Hospitalist Note

File Time: 02/08 0744

Rishi, Daljeet, M.D.
Physician
Hospitalist Note

Progress Notes

Note Time: 02/08 0733
File Time: 02/08 0745

Addendum
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This note is not being shared electronically with the patient because sharing the
note could cause patient harm..

Addendum :
Today. _ . R A Rishi, Daljeet, M.D. Progress NotesD
Rishi, Daljeet, M.D. H&P Physician Addendum
Physician Note Time: 02/08 0740
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Emergency Department Provider:
Notes authored by the following clinicians will be automatically shared with patients by default:
ED Physician, physician, physician assistant, nurse practitioner, resident, and social worker.

Roles/disciplines not listed above (i.e., certified nursing assistant, registered nurse, HUC, etc.) will
automatically have their signed notes blocked from being shared with the patient. The note needs to be
signed so Epic can check the note author and exclude the note from being shared with the patient when
applicable.

CNAs/RNs/HUCs: Please leave “Share w/ Patient” defaulted as selected.

1. Click My Note.
2. Click Create Note.
3. Click Share w/ Patient to unselect and prevent the note from being shared to the patient.

My ED Provider Note Details 4

ED Provider Notes

Senvice: |[Emergency Mec | Date of Senvice: |03/22/2021 1633

I Cosign Required

Summary:

% B AU OE+ Be>000
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4. Address the Reason for Blocking by selecting one of the options.

5. Enter additional comments, if necessary.
6. Click Accept.
¥ Reason for Blocking *
Provide the most appropriate reason why this note should be blocked from
the patient.

© Sharing this note will likely lead to physical harm of the patient or another

erson

(O The adult patient has requested that this note does not appear in the
patient portal

(O Sharing the information may be a violation of patient confidentiality and
privacy laws (i.e. minor/adolescent authorized to block)

Comments

e " Accept = X Cancel
7. From the Note, click Sign.

8. If you need to prevent a previous note from being shared with the patient, single click the signed note
and click Addend.

9. Click Share w/ Patient to unselect and prevent the note from being shared to the patient. Address the
Reason for Blocking.
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10. Single click a signed note to determine if the note is released to the patient.
11. If there is a MyAspirus icon next to the note type that signifies the note is released to the patient. If
there is not an icon the note is not released to the patient to view through MyAspirus.

# Addend X Delete fTag [E Copy # Addend ¥ Delete fTag [E Copy
Radke, Chad H, D.O. ED Provider Notes Radke, Chad H, D.O. ED Provider Note
ED Physician Addendum ED Physician Signed

Emergency Medicine Note Emergency Meadicine Note

va/v

Sharing with patient Testing no release.

Outpatient/Clinic Provider:

Notes authored by the following clinicians will be automatically shared with patients by default:

Physician, physician assistant, nurse practitioner, advance practice registered nurse, podiatrist, optometrist,
dentist, chiropractor, midwife, psychologist, social worker, resident, registered dietitian, diabetes educator,
physical therapist, occupational therapist, speech therapist, and recreation therapist.

1. Click Notes.
2. Click Share w/ Patient to unselect and prevent the note from being shared to the patient.

My Note e CABTERRSEIEN S| Details A

[ Cosign Required

Summary:

S~ B &o b BeaarBO08R20
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Address the Reason for Blocking by selecting one of the options.
Enter additional comments, if necessary.
5. Click Accept.

P

[ Reas=on for Blocking |L|

Provide the most appropriate reason why this note should be blocked from
the patient.

O The adult patient has requested that this note does not appear in the
patient portal

(O Sharing the information may be a violation of patient confidentiality and
g9 y P ¥
privacy laws (i.e. minor/adolescent authorized to block)

Comments

e/accept X Ccancel
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6. From Notes, click Accept.

7. If you need to prevent a previous note from being shared with the patient, from the Notes activity,
click Edit.

8. Click Share w/ Patient to unselect and prevent the note from being shared to the patient. Address the
Reason for Blocking.

9. Click Accept to sign the addended note.

10. If there is a MyAspirus icon in the upper right-hand corner that signifies the note is released to the
patient. If there is not an icon the note is not released to the patient to view through MyAspirus.

My Note
0803

# Edit

Patient Name: MyCtest, Jennifer

Date of Birth: 6/3/1981 Age/Sex: 39 Y adult
Account No: P4657363

Primary Physician: Laurence R. Gordon, D.O.

SUBJECTIVE:
Jennifer MyCtest is a 39 Y adult comes today for No chief complaint on file

My Note
0732

# Edit

This note is not being shared electronically with the patient because sharing the note could cause
patient harm.
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Try It Out — Lab/Imaging/Pathology Ordering

Inpatient and outpatient labs, imaging, and pathology results automatically release to the patient upon the
order being finalized. If there is a clinically appropriate reason for the result to not be shared with the patient,
follow the steps below to prevent that result from automatically releasing to the patient. The reason for
preventing immediate release is order specific.

Inpatient/Hospital and Emergency Department:
1. Search for the order.
2. From the Order Details, find Release to patient section within the order.
3. Click Manual release only.
4. Complete the Reason for preventing immediate release.
a. Type any additional comments.
5. Click Accept.

CBC WITH DIFFERENTIAL 5 " Accept | ¥ Cancel
Frequency: today - lab LGETRRELY  tomorrow - lab STAT | add-on
For: 1 Occurrences Hours Weeks
Starting: 03/22/2021 QLLET | Tomorrow | At [1752
First Occurrence: Today 1752 Last Occurrence: Today 1752
Reference 1. Aspirus Lab Ref Manual 2. ARUP Consult - Physician Guide to Lab Tests
Links:
Release to patient ImmeQ Manual release only
@ Reason for Patient request | Reasonable likelihood of causing patient harm
preventing immediate
release Viclation of patient confidentialtiy and privacy laws

Additional details Ig ireventing immediate release

Class: Normal MNormal

Show Additional Order Details ¥

© Next Required | Link Order o Accept | ¥ Cancel

6. Associate a diagnosis with the order.
7. Click Sign.
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Outpatient/Clinic:
1. Search for the order.
2. Click the Order Details.
3. Find Release to patient section within the order, click Manual release only.
4. Complete the Reason for preventing immediate release.
a. Type any additional comments.
5. Click Accept.

CBC (Complete Blood Count) With Differential « Accept | % Cancel >
Status: Normal  Standing FI0IES >
Expected Date: (03/22/2021 Tomorrow | 1Week 2Weeks 1Month 3 Months 6Months |12 Months [[]Approx. >
Expires: 0372272022 1Month |2 Months | 32 Months 6 Months  1Year 13 Months >
Priority: Today STAT | After office visit | After xray RELENY Routine  Returnto Dr. | Labrad | Radlab | ExamRm ;
Prior to next visit | Day of next visit  Within next week ' ASAP >
Class: interface CLINIC ;
Release to patient \mmee Manual release only >
@Reason for Patient request  Reasonable likelihood of causing patient harm >
4l g P
preventing immediate
relea Violation of patient confidentialtiy and privacy laws
Additional details fgr preventing immediate release {2 Orders and Prescriptions )
() CBC (Complete Blood Count) With Differential )
o, 3
Comments: e A1 Comments (F6) ) % W Expecte: 03/22/2021, Expies: 03/22/2022, Today,inerface S
Release to patient: Manual release only 5
Show Additional Order Details ¥ R WALGREENS DRUG STORE 11954 - IRONWOOD, MI - 802 E >
CLOVERLAND DR AT NEC OF LAKE & HWY 2 (CLOVERLAND) g

@ Next Required  Accept | % Cancel | % 906-932-4267
WYY WY VW

6. Associate a diagnosis with the order.
7. Click Sign Orders.

Try It Out — MyAspirus Results Release

Inpatient and outpatient labs, imaging, and pathology results automatically release to the patient upon the
order being finalized unless the result is marked as manual release only upon ordering. If there is a result
which has been automatically released to the patient and not viewed, you can Unrelease that result.
1. Click Chart or Patient Station.
Search for the patient.
Once in the patient’s chart (non-encounter) click the More drop-down arrow.
Click MyChart Utilities.
Click MyChart Result Release.

nkwn

?
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Bilirubin
BPAReview
& Wanage Patient |dentity

¥ Medications
Assign Bedside Questionnaires 05 MyChart Utilities

P? Assign P-Qnr Open Orders

-

@ Launch MyChart Home Page B Patient Files
MyChart Administration == Patient List Membership
W MyChart Results Release Patient Registries
Patient Message Review Patient Services/Educ 4
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6. Results with binoculars under the Status column have been viewed by the patient.
7. If the result has a green check mark that signifies the patient has not viewed the result, but the result

has been released to the patient.

8. If thereis noicon displayed under the Status column that means the result has not been released for

the patient to view.

9. Click Unrelease for the specific result(s) you do not want the patient to see. For example: You may not

want to the patient to see their imaging or pathology result until you can talk to the patient first.

10. If there are results that are not released to the patient, click Release.

11. To save changes, click Accept.

MyAspirus Results Release
Mark for Release: | All Results | Normal Results g
v TestResult Status RelfUnrel Prevent Auto-Release Comments ;
v COVID (SARS-COV-2) BY PCR Unrelease [ select ¥ ;
BILIRUBIN, TOTAL [ Rrelease [ select ¥ g
v BLOOD GASES, POCT ] Release [ select ¥ ;
t* CREATININE CLEARAMCE. v Unrelease [] select ¥ >
ESRA ERYTHROCYTE SEDIMENTATION RATE AUTO v Unrelease [ select ¥ g
* HEMOGLOBIN o vy lInreleasa [ selert ¥ g
* WHITE BLOOD CELLS \e Unrelease [ select ¥ g
v CREATININE v Unrelease [ select ¥ ;
W

You Can Also...

Result release tools are available throughout Chart Review. On order-related Chart Review tabs, providers can
release and retract results to patients in MyAspirus, as well as add comments.

Chart Review <
" Encounters Notes/Trans Imaging Meds Lab Procedures Other Letters Media Blood Episodes Misc Reports Hx/Off Premise Rec Referrals  LDAs  Cardiology Consents >
W Results Review Preview - | £ Refresh (205 PM) | == Select Al = Deselect All Review Selected [T] Side-by-Side | B Lab Flowsnest | miRowte | it Add o Bookmarks| | (8 Patient Snarng = 2

= 0

T Eitters Hide CancelledPOC [ PathiCyto [] Microbiology [] POC [ ] FinalResuts | [] PSA [] 8NP [ viaminD [ uricAcia [] Lipios [] Thyroia [] Microaih| & Release to Patient b
£, Refract from Patient >

(@ To save time not all records have been loaded and sorted. | Load All Records Now | | Hide @ Prevent Scheduled Release g
Date/Time Updates  Test Expected Status Encounter Type Encounter Dept  Ordere. . Patient Sharing ; Source 5

Recent g
04/08/2021 16:24 COMPREHENSIV .. Pending Office Visit AWC 04/08/2... Not Released >

Text appears if a test result was not released to the patient and why it appears. Hover over the text to see the
name of the user who prevented the result from being released in case they need to be contacted.

A LAB AMYLASE
Status: Final result

Visible to patient: Mo (manual release onlv)
Dx: Acute non intractable

0 Result Notes
0 Patient Communications |

N

Blocked for automatic release by Loomis, Andre
Reason: Patient request
Comment: Reg

AVAVAVAVS

Last Modified — 6/30/2021 Clinical Informatics — Ambulatory and Hospital



